Independent complaints Key

¢ @ Complainant @ Respondent @ Other party

process and Iikely outcomes @ Kooyoora ® Church bodies

Anglican Church of Aotearoa New Zealand and Polynesia
Te Hahi Ki Aotearoa, Ki Niutireni, Ki Nga Moutere O Te Moana Nui a Kiwa

. . c > e Kooyoora receives complaint
Complainant lodges detail sonsentiormproviees. and provides information about

of complaint the complaint process

Note that immediate action may be Kooyora notifies respondent/s and
taken if a serious risk is identified. "% seeks a response within 21 days
This can include police and other i
government agency reporting,

and/or suspension from any .
current role. 9 Kooyoora reviews information

provided by respondent
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Kooyoora collates the complaint, response and makes a report to the decision making body
(The Registrar appointed by Ministry Standards Commission) who determines a course of action
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Possible outcomes and actions
A range of actions may be taken at this point depending upon the seriousness of the issues raised,
the available evidence, and mandatory reporting requirements. Time frames will vary considerably for
these reasons, especially where there may be further investigation by other authorities (e.g. the police)
and information requested of the parties.

Options could include:

Matter referred to a
Disciplinary Tribunal

i e j

The Tribunal will hold a formal hearing
to make a determination on the matter.
This may lead to recommendations to
the Archbishop / Bishop, including the

Complainant notified
e ——_—— . of reasons

No further
action

Respondent notified

Decision makers may
require Kooyoora to
investigate further
BT . or provide additional

_ Further information
investigation

requirement for mediation, supervision,
training, conditions on licence, removal of
licence or deposition from Holy Orders

Appeal Tribunal - a formal hearing of any
appeals of a Tribunal determination

: ................................. I ................................. :

Referrals to other
agencies as required,
including police
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:  Matter assessed as unsatisfactory conduct : P P

- referred to Archbishop / Bishop who
3 determines further action required 3
................................. [rrerene e

notified notified

Complainant Respondent

notified notified




